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Account Registration

To download the Pulsed Frequency software, please go to www.pulsedfrequency.com.

@ Pulsed Frequency
HOME  REGISTER SOFTWARE  FREQUENCYLISTS RESOURCES FAQ  LOGIN

Facilitating a New Paradigm of Health
Building Software programs that generate;

Pulsed Magnetic Fields generated by Magnet

Pulsed Light Fields gen 'LEDD

Pulsed Microcurrent Fields generated by Skin Electrodes
Pulsed Electromagnetic Fields generated by Plasma Fields

General Public Register

Healthcare Professional (U.S.A.) Register

Outside U.S.A. Register

Click where the arrow is pointing. You will be taken to a Login screen.

e Pulsed Frequency

HOME  REGISTER  SOFTWARE  FREQUENCY LISTS RESOURCES FAQ  LOGIN

Login
Login
You are not logged in.
| have an account | want to create an account
E-mail *
Password *

Request new password

*) Login

If you already have an account, click I have an account. Enter your email address and password
and then click Log in.


file:///C:/Users/ResetInc/Desktop/www.pulsedfrequency.com
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Create an Account
If you do not have an account, select | want to create an account.

@) Pulsed Frequency

HOME REGISTER SOFTWARE FREQUENCY LISTS RESOURCES FAQ LOGIN

Login
Login

You are not logged in.

| have an account | want to create an account

Please check your spam folder for the confirmation email.

E-mail *

Create new account

Enter your email address, then click Create new account. Further instructions will then be sent
to your email address. The confirmation email will look something like this.

From: support@pulsedfrequency.com

To: rod @ server.com

Co

Subject: Account details for rod_S564 at Pulsed Frequency

Dear Registered User,

Thank you for registering at Pulsed Freguency. You may now log in by clicking
this link or copying and pasting it to your browser:

https://pulsedfrequency.com/user/reset/564/15349716811/IKZCwxsadPQholdXsoli2wnP8Z554uiCxLi-LIuTjHe

This link can only be used once to log in and will lead you to a page where
you can set your password.

After setting your password, you will be able to log in at
https://pulsedfrequency.comfuser in the future using:

username: rod@server.com
password: Your password

-- Pulsed Freqguency team

Click on the link in the email and you will be taken back to the website to reset your password.
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You have just used your one-time login link. It is no longer necessary to use this link to log in. Please change your password.

View Edit Orders

E-mail address *

rod@server.com

Password

Confirm password

Email updates

¥ Subscribe

Locale settings

Time zone

America/New York: Wednesday, August 22, 2018 - 5:06pm -0400 j

Enter a New password in both fields.

You have just used your one-time login link. It is no longer necessary to use this link to log in. Please change your password.

View Edit Orders

E-mail address *

rod @server.com

Password

| S8 000 000 ¢ |

Confirm password

ssssesssse v |

Email updates

F Subscribe

Locale settings

Time zone

America/New York: Wednesday, August 22, 2018 - 5:06pm -0400 j

After you have changed your password, click the Save button. You will be told that the changes
have been saved.
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Download the Software

If you aren't already logged in, log into your account, then click the Software menu item.

& Pulsed Frequency HOME SOFTWARE FREQUENCYLISTS RESOURCES FAQ  LogoUt"

DOWNLOAD PRO

INSTALL / USER GUIDE BASIC EM27 BASIC

Facilitating a New Parac viorocun: th EM272 BASIC

PRO RESOURCES i JOINT PEMF BASIC

Building Software programs that g $e%  wRreasc

PLASMA BASIC
Pulsed Magnetic Fields gene! .

Pulsed Light Fields iodes e
Pulsed Microcurrent Fie rated by Skin Electrodes
Pulsed Electromagnetic Fields generated by Plasma Fields

Point to Download, point to Basic, then click EM272 BASIC. When you do this, you will be
taken to the following page.

@ Pulsed Frequency HOME  SOFTWARE FREQUENCY LISTS RESOURCES FAQ LOGOUT

Software ' Download ' Basic ~ EM272 Basic

WAVEOMICS™ Software: Pulsed Frequency™
EMZ272 Basic

View Edit Revisions Access control Devel

You must have an account and be logged in to download Waveomics™ software.

Click the Download button.

What happens next depends on the web browser you are using. Here are instructions specific to
the three main browsers being used today.
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Chrome

@ Pulsed Frequency

HOME SOFTWARE FREQUEMCY LISTS RESOURCES FAQ  LOGOUT

Pulsed Frequency™ EM272 Basic Software
Pulsed Frequency™ EM272 Basic Software

View Edit Revisions Access control Dewvel

You must have an account and be logged in to download software,

Download
S Pusedecuina M e . h Show &
Gl W ES

When you click the Download button, a notification displays in the lower left hand corner of the
browser that alerts you to the file being downloaded. You will see the number of bytes that have
been downloaded and the total size of the file.

@ Pulsed Frequency
HOME S0FTWARE FREQUEMCY LISTS RESOURCES FAQ  LOGOUT

Pulsed Frequency™ EM272 Basic Software
Pulsed Frequency™ EM272 Basic Software

Views Edlit Revisions Access control Devel

You must have an account and be logged in to download software.

Thaar 51

PubeFroouincyEM._me

When the file download has completed, click the down arrow and then click Open. This will run
the installation program for the EM272 Basic software.
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Edge

When you click the Download button, a small rectangular window will display at the bottom of
the screen.

ﬁ Pulsed Frequency

HOME  SOFTWARE FREQUENCY LISTS RESOURCES BLOG LOGC

Pulsed Frequency™ EM272 Basic Software

Pulsed Frequency™ EM272 Basic Software

View Edit Revisions Access control Devel

You must have an account and be logged in to download software.

0% of PulsedFrequencyEbd2 7 2Basic.exe downloaded from pulsedirequency.com
4 min 22 s8¢ remaining

Pause Cancel

This window will show the progress of the file being downloaded.

&} Pulsed Frequency

HOME SOFTWARE FREQUENCY LISTS RESOURCES  FAQ LOGOUT

Pulsed Frequency™ EM272 Basic Software

Pulsed Frequency™ EM272 Basic Software

View Edit Revisions Access control Devel

¥ou must fave an account and be logeed in to download software.

® PulsedFrequencyEM2T2Basic.exe is not commonly downlaaded and could harm your

computer. Delete View downloads

When file download has completed, click the View Downloads button.
8
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Add coniter®t  Fand conbent -
DOWNLOADS
@ Pulsed Frequency Past Downboads Clear 2l

HOME SOFTWARE FREQUENCY LISTS RESQUR PustdFreasenciMzizBusicese

pubiedinegquancy.com w0

This program is not commaondy downlosded and
e Rarrm your Semputer.

Pulsed Frequency™ EM272 Basic Software
Pulsed Frequency™ EM272 B

View Edit Revisions Access control Devel

You must have an account and be logeed in to download software.

In the upper right hand corner of the screen above, click Open Folder.

¥+ | [A % | Downloads — | b
Hame Share Wew 9

4 > ThisPC » Dewnloads v B Gearch Dewnloads B
~
o Cuick access Marne Date modified Type Sare
B Desktop o PulsedFrequencyEMITIBasic exe 1722009 12224 PM Apgplication 67023 KB
& Dewnloads -
= Documents o
= Pictures o
‘h Kusae
B videos
fi OneDrive

Double-click PulsedFrequencyEM272Basic.exe to run the installation program for the EM272
Basic software.
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Firefox

When you clicked the Download button, the following dialog box popped up.

Opening PulsedFrequencyEM27 2Basic.exs El

‘You have chosen to open:

[=" PulsedFrequencyEM27 2Basic.exe
which is: Binary File (55.5 MEB)
from: https://pulsedfrequency.com
Would you like to save this file?

Save File Cancel

In this dialog box, click the Save File button.

@ Pulsed Frequercy™ BNOT2 Base: - 3 B S

= C 0 OF W

Add content  Fand content

@ Pulsed Frequency

HOME SOFTWARE FREQUENCY LISTS RESOURCES FAQ  LOGOUT

Pulsed Frequency ™ EM272 Basic Software
Pulsed Frequency™ EM272 Basic Software

View Edit Revisions Access control Devel

You must have an account and be logged in to download software.

Next, go to the upper right hand corner of the browser and click the Down Arrow.

10
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@ Pulsed Frequency ™ EM2T2 Basc - ¥ B S

« >0 D@ hps:
B | oot

A confent  Find content

@ Pulsed Frequency

HOME SOFTWARE FREQUENCY LISTS

RESOURCES FAQ LOGOUT

Pulsed Frequency™ EMZ272 Basic Software

Pulsed Frequency™ EM272 Basic Software

View Edit Revisions Access control Dewvel

You must have an account and be lageed in to downlpad software.

A small window will appear. Click the link in the lower left that says, Show All Downloads.

=10 %]

\-., Organize ~ Clear Downloads I
a @ History
@Today m PulsedFrequencyEM272Basic.exe
@Yesterday 65.5 M8 — puis LUenCy .con 0:23 AM
<& Downloads
Tags
> [ All Bookmarks

puks QUENCY .COMm

Next, the above window will pop up where you can watch the progress of the downloading file.

When the file has downloaded, double-click on PulsedFrequencyEM272Basic.exe and the
installation program will run.

11
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Install the Software

To install the EM272 Basic software, double-click on the downloaded file.

Pulsed Frequency EM272 Basic - InstallShield Wizard x|

Pulsed Frequency

The Installshield Wizard will install Pulsed Frequency
EM272 Basic on your computer, To continue, dick Mext.

= Bark I Mext = I Cancel

On this Welcome screen, click the Next button.

Pulsed Frequency EM272 Basic - InstallShield Wizard ﬂ

Pulsed Frequency

END-USER LICENSE AGREEMENT ﬂ

This End-User License Agreement (“Agreement”) is a legal contract
between you (either (a) an individual user or (b} a business organization
(*you”) and Licensor (as designated below) for the Pulsed Frequency™
software, including any associated media, printed materials and
electronic documentation.

By clicking on the °| Accept the terms of the license agreement” button,
vou agree to be bound by the terms of this Agreement and you represent @

' [ accept the terms of the license agreement Frint
™ 1 do not accept the terms of the license agreement

Installshield

< Back I Mext = I Cancel |

Click I accept the terms of the license agreement, then click the Next button.

12
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Pulsed Frequency EM272 Basic - InstallShield Wizard |
Pulsed Frequency

Flease be aware that the installation will take several minutes.

Installshield

< Back I Install I Cancel

To begin the software installation, click the Install button.

Pulsed Frequency EM272 Basic - InstallShield Wizard >

The drivers that control the Magnetic Resenance Device will now be
installed.Please follow the directions on the screens that follow.

Once that installation completes, the main Waveomics installation will
continue,

OK

At this point, this dialog box will appear and inform you that the drivers needed for your EM272
will now be installed. Click the OK button to begin.

13
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Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Mext.

Cancel

m
[¥1]
]
W

On this screen click the Next button.

<

License Agreement

Device Driver Installation Wizard

To continue, accept the following license agreement. To read the entire
agreement, use the scroll bar or press the Page Down key.

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE S
INSTALLING THE RELEVANT SOFTWARE:

This licence agreement (Licence)is a legal agreement between you
(Licenses or you) and Future Technology Devices Intemational Limited

of 2 Seaward Place, Centurion Business Parl, Glasgow G41 1HH,
Scotland (UK Compary Mumber SC136640) (Licensor ar we) for use of
driver software provided by the Licensor(Softwarne).

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE w

(®) | accept this agreement Save As Prirt

()| don't accept this agreement

< Back Mext = Cancel

Accept the license agreement, then click the Next button.

14
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Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

fou can now connect your device to this computer. F yvour device
came with instructions, please read them first.

Driver Mame Status

% FTDI COM Driver Packa... Readyto use
% FTDI COM Driver Packa... Readyto use

Click the Finish button to complete the driver installation.

Pulsed x|

Setup Status

The InstallShield Wizard is installing Pulsed Frequency EM272 Basic

il
Please wait while the software is being installed. ..

—

[ ratallShield

Cancel |

At this point, the EM272 Basic software will be installed. Just wait until it has completed.
15
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Pulsed Freguency EM272 Basic - InstallShield Wizard

Pulsed Freguency

The InstallShield Wizard has successfully installed Pulsed
Frequency EM272 Basic. Click Finish to exit the wizard.

< Back I Finish I Zance|

When you see this screen, the installation is complete. Click the Finish button.

EM272 Basic

During installation, a shortcut to the EM272 Basic software was placed on your desktop. You
can double-click this shortcut to run the software.

16
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Just Feel Better!

EM272/EM272A LED and Magnetic Pulsed Frequency Generator

The EM 272/ 272A is a lightweight, portable and PC-programmable, seven channel pulsed
frequency generator. The device is actually three devices in one: A seven channel Magnetic field
generator, a seven channel red, deep red and infrared Light Emitting Diode (LED) generator and
a two channel LED Laser Nasal Probe generator. Selection of frequencies between 0.1 to 5,000
Hz and treatment parameters are controlled by the easy-to-use software. Both the EM 272 and
EM272A use the same software. The only difference between the two devices is that the
EM272A has an LED readout on the top side showing the frequencies running in real time.

EM 272

On the EM272, there are 5 lights
on the left. The first one is the
Charge status, (Green when fully
charged; amber/red when low
charge). The second and third
lights show that the Nasal Probes
(L and R) are attached. They glow
green when in use. Lights four and
five show that the Magnetic Discs
(L & R) are attached. They also
glow green when in use.

On the Right is the Power button-
Push and hold to turn on and off. The last light is the Power status light, it Glows green when
the unit is on.

EM 272A

On the EM272 A. There is a power
button on the bottom right of the top
side. Press and hold to turn the
device on. This will light up the
LED screen. The LED screen will
not only show the program that is
running, but it shows the individual
frequencies running on each of the
seven coils in real time and also the
frequencies running on each Nasal
Probe. The screen also shows the
change status of the battery.

17



Pulsed Frequency

EM 272 or EM 272A

Revision 4

On the Back of both the EM 272
and 272A, the ports are the same.
The first port from the left is a
Micro USB port used for
programming the device with the
USB cable connected to a
computer. The next two ports are
J45 ports for the Magnetic disks or
LED discs. Clip the male J45 plug
at the end of the Magnetic Disc
wire securely into these ports. The
next two ports are for the Nasal
Probes. Insert the male AUX end

of the Nasal Probes into these ports. It does not matter which probe is inserted in which AUX
port. The last port on the right is for the charger. Use the provided charging / power cable to run
on AC current or charge the DC batteries, that are inside the EM272. It is best to keep the
charger attached, although it will run for several hours on battery power.

Magnetic Discs

Plug in the Magnetic Discs to the EM272 / 272A
generator. Magnetic Discs are worn on either side of the
injured area, with the illuminated flower facing away
from the body. For instance, if the issue is a headache,
place the discs the right and left temples, inside a
headband, with the flower facing out. If your back hurts,
then you can slip them in your waistband, or put them
under your fitted sheet and lay on top of them. If your
knee hurts, then put the discs on either side of the knee in
a brace.

For overall wellness or for stress recovery, you can place
the magnets under your pillow. There is no need for the
magnetic discs to be directly on the skin, but they need to
be closely held to the body.

The Magnetic Discs or LED discs can be used with or
without the Nasal Probes.

18
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21 Light-Pulsed LED Discs

The LED light discs pulse seven frequencies at
one time though 21 LED lights, seven red, 620nm,
seven infrared, 670nm and seven far infrared,
730nm. LED Lights have been shown to be very
beneficial to any issues of skin, wound and issues
one inch below the surface of the skin. LED lights
need to be directly on the skin, they will not be
effective through material. The LED discs will
run the same seven frequencies programmed for
the magnetic discs and can be run with or without
the Nasal Probes.

Nasal Probes

The LED Laser Nasal Probes can run
independently or in conjunction with the
other discs. Plug in Nasal Probes to the side
of the EM272 / 272A frequency generator
and insert one probe in each nostril. The
clips go on the outside of the nostril. There is
a small LED light at the tip of each probe,
which is inserted comfortably up the nostril.
Nasal probes can be cleaned with an alcohol
wipe. Nasal Probe covers are available for a
more sanitary treatment.

The Nasal Probes are programmed to pulse at
frequencies to support and revitalize different
parts of the head and brain. In the software,
the Nasal Probe programs will be suffixed
with a ’NP’’ and will run an NP program
between 30 to 90 minutes. It is suggested that
you run the Nasal Probe program first, then
additional issue programs after that up to 990
minutes. Additional programs may be
programmed in your EM272 / 272A for other
issues that do not require the nasal probes.

19
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EM 272A LED Freguency Screen

The Frequency screen on the EM 272A shows what frequencies that are running in real time on
each coil of the magnetic disc or LED disc.. Both discs are running the same frequencies,
whether you are running magnetic discs or LED light discs. Notice the name of the program is
across the top of the screen, In this case, Allergy General Inflammation NP EST 32. The NP,
means this is a Nasal Probe program. The EST means this is an established program which we
have had good results for on the noted issue. The “’32’ is the time in minutes that the program
will run.

The first column from the left shows the frequencies that are running on the magnetic disc or
LED disc, in this case you can see the frequency 40 running on the center coil #1, 396 on coil #2,
852 on coil #3, 741 on coil #4, 639 on coil #5, 528 on coil #6 and finally 417 on coil #7. As the
frequencies change to the next line of code in the program, these frequencies will change
accordingly. These frequencies are programmed through the PulsedFrequency.com software

The second column show the Activity of what is running on the device. In this case it shows all
ports are running and plugged in, both discs and both Nasal Probes.

The next column shows that the Laser Nasal probes are plugged in and which frequencies are
running on each probe. The Nasal Probes are red lasers that shine up the nasal cavity and have
been shown to produce great results for any brain and head related issues. Note that Laser Probe
#1 in running frequency 40 and Laser Probe #2 is running frequency 90. TheseNasal Probe

20
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compiled frequency files are also programmed through the PulsedFrequency.com software, but
are not created for all 450 programs. To program the Nasal Probes, look for the programs with
the suffix NP. These are the only programs available for the Nasal Probes.

The last column notes the program number that is running, 20 Ve S
and the Time that has elapsed since the program started, in this el
case 3 minutes. The bottom of the column shows the battery
status or if the device is charging.

=
EM272: Useful Tips [

It’s very important to drink a minimum of 32 ounces of purified water before a treatment, and
another 32 ounces of purified water after the treatment. The water helps the frequencies flow
through the body and clean out the debris that the cells are casting off.

You may experience a slight dizziness or detoxing flu-like effects from this treatment. If this
happens, reduce the treatment time. Slowly increase daily treatment time to 3-4 hours per day.
Also increase your water intake until symptoms subside.

It is suggested not to use electronic devices while being treated, such as computers, cell phones,

I-pads and Kindles. Electronic devices may not work within the electro-magnetic field. This
caveat does not apply to LED Lights.

Disclaimer: The EM272 / 272A device does not claim to treat or correct any medical
diseases, injuries or symptoms. The EM272 / 272A is considered a Wellness device.

21
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Connect EM272 | EM272A to Your Computer

To connect the EM272 to the computer, take the supplied Mini-USB cable and orient the smaller
end so that it can be plugged into the device.

For the EM272, make sure the unit is OFF and plug the Mini-USB cable into the mini-USB jack.
The EM272 is OFF if the green LED ring light is not lit.

22
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For the EM272A, make sure the unit is OFF and plug the Mini-USB cable into the mini-USB
jack. The EM272A is OFF if the green LED ring light is not lit.

Plug the larger end of the USB cable into your computer.

23
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To run the EM272 Basic software, double-click the EM272 Basic shortcut on the desktop.

24
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When the Software is Run

When you run the software, it will first check to see if a software update is available.

8l Pulsed Frequency Home Page

Pulsed Frequency EM272 Basic

Waveomics®

Program Loaded: |Elbow Support 210 ‘
Total Time:

Frequency Files

] Acute Injury 452 A
[ Back Pain 353
[] Bone Injury 473
okl Pulsed Frequency - u] X

Checking for updates. please wait __

[] Gastrointestinal Support 507
[ Headache 166

] Heart Support 326

] Hip Support 228

[ Insect Bites 191

[ Itching 40
] Knee Support 280
] Low Back Support 516 v
Transfer Wellness Program to Device
Check for Software Updates CLOSE PROGRAM

Version: 2 21

During this process, a small dialog box will display. If no update is available, the dialog will just
go away.

¢ Pulsed Frequency - Software Update x

i P Software Update is Available

;( . % To install available updates now, click the Update button.

L R To install available updates upon exit, click the Update on Exit

Installed Software Version: 2.21.000
Available Software Version: 2.22.000

Update on Exit Update Now Cancel

If an update is available, the above dialog box will appear. If you click Update on Exit, this box
will disappear and you will be back at the main page. The software will then be updated when
you click the Close Program button. If you click Update Now, the software will be updated
immediately. If you click Cancel, no update will be performed.

25
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Pulsed Frequency EM272 Basic

‘Waveomics®

Program Loaded: |Elbow Support 210 |
Total Time: | 210 mins

P Ve Software Update is Available

£ % A Pulsed Frequency Update x
R

Downloading Update...

Bytes Read: 1835008

Content Length: 68609244

‘ [ Knee Support 280

[] Low Back Support 516 v

Transfer Wellness Program to Device
Check for Software Updates

Version: 2.21

If you clicked Update Now, a progress bar will be displayed as the software is being
downloaded.

Pulsed Frequency EM272 Basic

Waveomics®

Program Loaded: |Elbow Support 210 |
Total Time: | 210 mins.

oSN Software is being updated...
S % pe ¢ Pulsed Frequency Update x
N
" g Downloading Update...
- r 2
Byles Read: 2308856
Content Length: 68609244

] Knee Support 280
[] Low Back Support 516 w

Transfer Wellness Program to Device

Check for Software Updates CLOSE PROGRAM

Version- 2 21

| %

If you clicked Update on EXxit, the above dialog box will be displayed and the update
downloaded when you click the Close Program button.

26
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Load a Program into the EM272

Before running the EM272 Basic software, make sure your EM272 is connected to the computer.

JSler Y

Pulsed Frequency EM272 Basic

Program Loaded: [Concussion Est
Total Time: | 210 mins

Frequency Files

1 Acute Injury

] Common Cold

] Feminine Wellness
[ Headache

[ ltching

] Knee

] Low Back

[ Neck

[ Relaxation Stress Management
] Shoulder

1 Tennis Golf Elbow
O Wrist

Transfer Treatment to Device
Check for Software Updates

Version: 1.00.150

The EM272 Basic software is very easy to use. Select one of the available Wellness programs
from the list. When you do this, the program name and amount of time it runs for will be
displayed at the top.

When you are ready, click the Transfer Treatment to Device button. The Wellness program
will then be transferred to the EM272.

=I5l

Pulsed Frequency EM272 Basic

Program Loaded: [Common Cold
Total Time: | 255 mins

Frequency Files

1 Acute Injury

5l Common Cold

[ Feminine Wellness
] Headache

[ ltching

] Knee

) Low Back

1 Neck

[ Relaxation Stress Management
] Shoulder

[ Tennis Golf Elbow
] Wrist

Transfer Treatment to Device

| @

As the program is being transferred, you will see a progress bar at the lower left hand corner of
the screen. When the program has finished loading, the EM272 will be ready to use.

27
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Troubleshooting

If you have problems detecting your EM272 / EM272A device, you will need to troubleshoot the
problem. To do this, exit from the software and try the following solutions.

Solution 1

If the EM272 is turned on when you connect it to the computer and run the software, you won’t
be able to do anything. The normal procedure is to turn the EM272 off, connect it to the
computer, then run the software. If you do that, everything will work properly.

Solution 2

Even though you have the USB cable plugged into the EM272 and to the computer, you may not
have a good connection. Unplug the cable from both the EM272 and the computer, then plug the
cable back into both places. Next, run the software, click View Frequency Files in Device, and
see if the words, "EM272 is not connected" still appear on the screen. If they don't, your
problem is solved. You can now proceed to the Software User Guide section. If you still see the
words, proceed to Solution 2.

Solution 3

The most common cause of a connection problem is that Windows cannot see your device. Try
plugging the USB cable into a different USB port on your computer. Also, unplug the cable
from your EM272 and plug it back in. Run the software again, click View Frequency Files in
Device and see if you can see the files loaded into your EM272. If you can see the files, proceed
to the Software User Guide section. If you still get the message, "EM272 is not connected",
proceed to Solution 3.

Solution 4
If you are still having a problem, try plugging the larger end of the USB cable into a USB hub.
The hub must be powered for this to work. A powered USB hub is where a power cable runs

from the hub to an AC adapter that plugs into a wall outlet. With the EM272 plugged into the
hub, run the software and try to load a treatment. If you can, your problem is solved.

Solution 5

Another cause of a connection problem is a bad USB cable. If you suspect your cable, then
replace it and try again.

Solution 6

If all other solutions have failed, a final check is to run the Device Manager.
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0 & Filters v
Best match

== Device Manager
=
%l Control panel

Search suggestions

L device manager - see web

2 device managed

If you are using Windows 10, go to the lower left hand corner of the screen and enter the words
"device manager"”. When that choice appears in the list, click on it.

If you are using Windows 8 or 8.1, click the flag in the lower left hand corner and type "device
manager.” When that choice appears in the list, click on it.

If you are on Windows 7, click the Start button in the lower left hand corner, and enter "device
manger" in the search box. When that choice appears in the list, click on it.

o Device Manager
File Action View Help
e mEHEB

~v M Gridmand
I Audic inputs and outputs
3 Computer
- Disk drives
4] Display adapters
- DVD/CD-ROM drives
il Human Interface Devices

3 Keyboards
[g Mice and other pointing devices
[ Menitors
I3 Network adapters
@ Portable Devices
v i Ports (COM & LPT)
ﬁ Communications Port (COMT)
= Print queues

I Processors

In Device Manager, click the arrow next to Ports (COM & LPT) in order to expand the list. If
the EM272 is connected and you see something similar to the screenshot above, then Windows
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cannot see your device. Try any of the above solutions then come back to Device Manager and
look at the list.

&% Device Manager

File Action View Help

e« mEE»

v ;.l.: Gridman4
i Audio inputs and outputs
 Computer
- Disk drives
L& Display adapters
= DVD/CD-ROM drives

@ Mice and other pointing devices

[ Menitors

L MNetwork adapters

@ Portable Devices
v Ports (COM&LPT)

ﬁ Communications Port (COMT1)

i USB Serial Port (COM3)
= Print queues

[ Processars

When Windows can see your EM272, you will see an entry similar to the one above that says,
"USB Serial Port (COM3). It may show a different COM port, but that is okay. The main thing
to remember is that when Windows can see your EM272, it will assign a COM port to it. You
should now be able to run the software and transfer treatments to the EM272.
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EM272 Manual Detection

Please follow these steps in order to manually detect your EM272 / EM272A.

On Windows 10, click the Windows flag in the lower left corner of the screen and scroll down
the list of programs until you see the Pulsed Frequency folder. Expand that folder and select
Detect EM272.

On Windows 8 or 8.1, click the Windows flag in the lower left corner of the screen, type "detect
EM272" and when that item is displayed in the list on the right, select it to run the utility.

On Windows 7, go to the Start Menu, click All Programs, scroll down to the Pulsed Frequency
folder and select the Detect EM272 program. Make sure your EM272 is not connected to the
computer when you do this.

After you have clicked on the shortcut, you will get a warning from Windows saying “Do you

want to allow this app from an unknown publisher to make changes to your device?” Click
“Yes”. Follow the instructions on the screen to detect your device.

i Detect Device - x
=10l x|

EM272 Device Detection

To detect your EM272, please click the Detect
Device button.

Detect Device

(After your devices have been
detected, click the Close

Program button) (lose Program

Version: 1.00.143

On the first page of the program, click the Detect Device button. The following dialog box will
then be displayed.
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-Ioix]

EM272 Configuration

The EM272 will now be configured. This is a two step process.
Step 1: Please make sure the EM272 is not connected to the computer.

Click OK when you have done this.

OK

Make sure the EM272 is not connected to the computer, then click the OK button.

Waveomics

Performing Step 1 of the EM272 configuration. ..

Here, the program is examining your system without the EM272 connected. After this is
finished, the following dialog box will be displayed.

% waveomics -0 =
B

EM272 Configuration

Step 2: Make sure the EM272 is tumed off.

Next, using the supplied USB cable, plug one end into the EM272 and
plug the other end into the computer.

Tum the EM272 on, then click the OK button.

OK

4

Make sure the EM272 is turned off, connect it to the computer, then click the OK button.

32



Pulsed Frequency Revision 4

Waveomics

Performing Step 2 of the EM272 configuration...

Here, the program is examining your system with the EM272 connected.

Waveomics

The EM272 was found on COM30

When your device has been detected, you will be returned to the main screen of the program.

_laix

The EM272 was found on COM30

(After your devices have been
detected, click the Close
Program button)

Close Program

Version: 1.00.143

The location of the EM272 will be displayed on this screen and its location will have been saved
in the configuration information for the Pulsed Frequency EM272 software. You can now click
the Close Program button to exit the program. The completes the manual detection process.
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The Pulsed Frequency™ software can now be run with the EM272. Go to the desktop and
double-click on the EM272 Basic shortcut.

EM272 Basic
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